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2 Department for Work & Pensions 

Greater Manchester District 
Clusters – The new cluster configuration 



3 Department for Work & Pensions 

Rationale for one GM District 

 To be more efficient, reduce duplication, enhance the customer experience 

to deliver improved outcomes.  

 

 To develop one way of working to better meet the expectations of the 

Greater Manchester Devolution Agreement 

 

 To drive greater quality and consistency across the Greater Manchester 

Jobcentre network 

 

 To design and deliver new ways to support people with difficult and complex 

lives 



4 Child Maintenance Service 
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5 Child Maintenance Service 

• DWP PRIORITIES / WORK STREAMS 

 

• Disability Employment Gap 

• Towards Full Employment 

• Support For Schools 

• Employer Campaigns 

 
 

 

 

 

 

 

 

 

 

 



Department for Work & Pensions 

Key Next Steps for DWP 

• Build on UC rollout  

• Develop and resource the work coach role  

 for health and disability  

• Work more with employers – develop Disability Confident 

• Develop partnership working and joining up with local services  

• Engage with stakeholders on possible joint funding opportunities, and the 

Work and Health Programme 
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